
Response24 is a leading provider of geopolitical intelligence, 
risk assessments, security alerts and crisis management. Our 
services are designed to keep businesses and individuals 
informed of potential threats and opportunities around the 
world, allowing them to make informed decisions and stay 
safe in an ever-changing global landscape.

With industry resources developed over 30 years in the 
business, Response24 connects clients with subject matter 
experts and crisis management professionals via an innovative 
online portal enabling ready access to both preventive advice 
and emergency response in the event of a critical incident.

ABOUT US

P R E P A R E  R E S P O N D  R E C O V E R

PRODUCT 
CONTAMINATION & 
RECALL SERVICES

Our global Product Contamination & Recall panel is made 
up of experienced individuals and organizations spanning 
the full range of product integrity disciplines including food 
and component safety, contaminant analysis, physical recall, 
supply chain audit, counterfeit investigations and crisis 
communications.

With experts in key locations we are able to deliver product 
recall planning exercises and HACCP training; and respond to 
critical incidents on a global basis.

For further information on the range of Response24’s Product 
Contamination & Recall services, please contact us.

SERVICES

KEY BENEFITS

CONTACT US

+44 (0)118 315 1677

support@response24.com

www.response24.com

24/7 crisis response

Global support capabilities

Malicious Product Tampering (MPT) investigations

Laboratory testing

Crisis communications

Business continuity & disaster recovery

Recall planning & review

HACCP training
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